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2 Upgrade with Software Assurance PRO to BVMS 11.0

2.1 Introduction

This document describes how you can migrate existing activated BVMS licenses from the Bosch Software License
Manager System (SLMS) licensing system to the new Bosch Remote Portal licensing.

In general only systems with a valid Software Assurance (SMA) PRO can upgrade to the next BVMS version. You can
check the software assurance status in the SLMS system. In case the software assurance is expired, order an SMA
expansion for your system.

Note:

With the new licensing technology in BVMS 11.0, BVMS uses a new algorithm to create the unique identifier of the
system. This identifier is called "fingerprint". Because of the new algorithm to generate the unique identifier, you can not
upgrade the licenses directly with the upgrade process. The upgrade process generates a new software order ID that you
have to activate manually in the Remote Portal together with the new unique identifier.

2.2 Glossary

Changes in the terms for licensing:

Bosch Software License Manager Bosch Remote Portal

Authorization number J» Software Order ID
Computer Signature / Hardware ID 3 System Fingerprint

Computer Signature / Hardware ID 3 System Info File

Activation Key 2 Activation File
R - .. i) BOSCH P
© BOSCH it o (@) Remote Portal

Weltome To the License Manager!

Plames wrbar s cneams wed pawward s scoma yoe scoet

[ENEPEA

Pl bl B B 08 8 AR 5 B Welcome to the Remote Portal Please login
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2.3 Check software assurance status in the Bosch Software
License Manager System (SLMS)

To check the software assurance status of the system in SLMS, open the License Status page in SLMS and enter either
the Authorization Number, Activation Number or Hardware Id.

P @ oo (s Do ST V0 ot
BOSCH
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« Homepage

Bosch Security Systems
Software License Manager

License Status

Customer Operations

Enter one of the following to determine the status of the associated Maintenance Agreement (Valid, Expired,
or Cancelled) and other software license status information.

or

or

e oo oo st osnpscenions | SRSV o
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4 Homepage 4 Bosch Security Systems

Bosch Security Systems
Software License Manager

License Status

Customer Operations

Maintenance Agreement Current Status: Valid
Maintenance Agreement Expiration Date:  30-Apr-22
Company:
License Commercial Type Number: MBW-BPRO-101
License SAP Number: FO1U388482
Installation Site: Test Activation 2
Installation Site Comment:
Authorization Number: 4493 9566 9186 3903
Activation Key: 608D 4C1E E18A 5218 CDS0 DF31 9B52 4583 6T3C 22F3
Hardware ID (Computer Signature): 30042021111111111111111111111034
License Activation Status: Activated
Help

If the system has a valid software assurance status until the official release date of BVMS 11.0, you can upgrade the
system to BVMS 11.0!
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2.4 Upgrade license to BVMS 11.0

To start the upgrade process to BVMS 11.0, search for the system under My Activations:

P oo oo Lo con oo I W o
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4 Homepage

Bosch Security Systems
Software License Manager

My Activations

“Your Product Activations are listed below. Export to Excel
System Installation Current .
" . Comment . Next Version Upgrade

Identifier  Site Version Pg
111 2019 To upgrm‘fetn tr:dne);t
M1 111 test migration version please exien

1111 1342 1 test migration 1 1m the current
2021 1202 maintenance

agreement

2011 2018
11 1111 License is not eligible

111 111 test hmaSot -1 to upgrade
1111 1933
3004 2021
111 Test

B 11 4111 Activation 2 n no Upgrade
1111 1034
Authorization 4433 9566 9186 3903 MBW-BPRO-101(1}
Humber MBW-XCHAN-101(10)
Activation  BOBD 4C1E E184 5218 COS0 DF31 9852 4583 675¢ MBV-XDVR-101(5)
Key

Click here to activate new licenses.

If a system is entitled to upgrade to the next BVMS version, the Upgrade button is available. In this example the red
marked system has a valid maintenance agreement to upgrade to BVMS 11.0. The other systems are not allowed to
upgrade to BVMS 11.0.

When you click the Upgrade button, the migration process of the license from SLMS to Remote Portal starts.

e ™ - Remote Portal
- e

SLMS
generate:;:{:nii':le ofthe + Translates profile in e

. SLMS user BVMS 11 CTN’s and

- Country stores relevant data.

+  Order number base + Generate software

package order ID o

+  SMA End date + Sends software on_:ler ]

+  Hardware ID ID to user (shown in - S

» Al active licenses SLMS) Follow license activation
i . RN / process in the remote portal

Login to SLMS and
press the upgrade
button

Note: the software order ID will be presented in SLMS, once the upgrade process is

completed, this takes 10 to 30 seconds!
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2.5 Start the upgrade process

In order to start the upgrade process, click the Upgrade button of the system:

T - PE g
BOSCH
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‘Welcome manuehepting@gmx.de

Bosch Security Systems
Software License Manager

My Activations
Select a Product Family:

Customer Operations

“vour Product Activations are listed below. Export to Excel
System Installation Current .
\dentifier  Site Comment Version Next Version Upgrade
1111 2019 To upgrade to the next
- version please extend
lm 1ﬁ3412 gest migralion .ot migration 1 101 the current
2021 1202 maintenance
agreement
2011 2018
1111 111 License is not eligible
i qpg Esthmasot - to upgrade
1111 1833
3004 2021
11 11 Test
111 11 Activation 2 1ot o | Ui
1111 1034

Click here to activate new licenses.

The SLMS system starts the upgrade process. During collecting data and creating the software order ID, the system
displays Upgrading....

P ot Comomeromin Lo ookt G N o
BOSCH
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4 Homepage 4 Bosch S

Bosch Security Syslems ‘Welcome manuelhepting@gmx.de

Software License Manager

My Activations
Customer Operations
Select a Product Family: | BVMS ~
“Your Product Activations are listed below Export to Excel
Systemn Installation Current .
\dentifier  Site Comment Version Next Version Upgrade
111 2019 To upgradle tuﬂ;tne::
111 111 testmigration | L 101 ;f""'“" "?“e en
e e msion e,
Ri?c-rtmg 20211202 agreement
> License 20112018
11 1111 License is not eligible
i gy testhmasol - to upgrade
1111 1833
3004 2021
11111 Test
M1 1141 Activation 2 101 e Upgrading...
1111 1034

Click here to activate new licenses.
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Once the upgrade is finished, the system displays the following information:
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Bosch Security Systems Welcome manuelhepting@gmx.de

Software License Manager

My Activations

\Activation for HWID 3004 2021 1111 1111 1111 1111 1111 1034 successfully upgraded. I

Select a Product Family: | BVMS v

Customer Operations

“Your Product Activations are listed below. Export to Exce|
System Installation Current .
" . Comment . Next Version Upgrade
Identifier  Site Version Pa
rane e o e
A1 111 test migration Pl
_ test migration 1 101 the current
Reporting 1111 1342 1 maintenance
b License S 2021 1202 apreement
20112018
A1 11 License is not eligible
H 9111 1m test hmasat -1 to upgrade
1111 1833
3004 2021
111 111 Test License does not have
1111 111 Activation 2 10 a higher version Upgrade
1111 1034

Click here to activate new licenses.

When you click + next to the hardware ID, you see the software order ID:

e e e e e P
BOSCH
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4 Homepage 4 Bosch Security Systems

= Welcome manuelheptin e de:
Bosch Security Systems pling@y
Software License Manager

My Activations

\Activation for HWID 3004 2021 1111 1111 1111 1111 1111 1034 successfully upgraded.

Select a Product Family: | BVMS ~

“Your Product Activations are listed below. Export to Excel

System Installation Current .
\dentifier Site Comment Version Next Version Upgrade
1111 2019 To upgrade to the next

Gl testmigration (oo - version please extend
1111342 1 est migration & curren
2021 1202 maintenance

agreement

2011 2018
M1 1111 License is not eligible

g qpyy  =sthmaset - o upgrade
1111 1933
3004 2021
11111111 Test License does not have

E4i11 1111 Activation 2 M0 2 higher version Ul
1111 1034
Your license is successfully upgraded to BVMS11.0.
Please go to Bosch Remote Portal to activate your license.
hitps firemote. boschsecurity.com/ Send Email
“Your software id: aSa9ea7e-d512-4c3a-931e-b8794022596b

Click here to activate new licenses.

8 of 16

In order to activate the BVMS 11.0 license, copy the software order ID and start the activation process in Bosch Remote

Portal.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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2.6 Data transfer from the Bosch Software License Manager
System to the Bosch Remote Portal

During the license upgrade from BVMS 10.1 to BVMS 11.0, the license migrates from the SLMS system to the Remote
Portal system. The following data transfers from the SLMS System to the Remote Portal system:

« All active licenses on the computer signature
« Software assurance end date
+ Assigned country to the SLMS user ID

Not visible for users, only transferred for documentation reason:

* The old unique identifier of the BVMS system, called computer signature
« User ID of the SLMS user that requests the migration
« Order number of the base package

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
applications for industrial property rights.
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3 BVMS initial license activation

Introduction
This section describes the initial license activation process of BVMS licenses.
Follow these steps:

« Collect system info file from the BVMS system

» Claim ownership of the software order ID in the Remote Portal

» Activate the software order ID with the system info file in Remote Portal and download the activation file
» Add the activation file to the BVMS system to enable the software

How to get started
Open your BVMS Configuration Client application and sign in with the BVMS administrator user account.

After you successfully logged in, you see the following BVMS message. It tells you that the system is currently running in
an unregistered mode and that you have to activate your license package.

Cenfiguration Client *

The system is currently running in an unregistered mode,
Please activate your license package,

Directly click on OK. Since you want to initially activate a license, the license status is “not activated”.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
applications for industrial property rights.
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Activate a license

License Manager - X

License status  nolicense found
System fingerprint  *1XH EFYLBCCW GTD9 Copy

Installation site
Licenses  Add...
Effective license  none
Features  License inspector..

Installed BVMS version 110

Activation date  not available

Expiration date ot available

Software Maintenance Agreement

Expiration date  none

To obtain an active license you need to execute the following steps:

Step 1: Click Add... to enter the Add license dialog

Step 2: Save your system info to a file
Click the Save button and a file with the system info is created. Safe the system info file on your computer.

Note: If you do not have internet access on the computer where your BVMS application is installed, transfer the system
info file to a computer with internet connection.

Step 3: Go to remote.boschsecurity.com to generate your activation file

Click the link and the Bosch Remote Portal website displays. You can either sign up or login in case you already have a
user account.

© BOSCH

Invented for life @\ Remote Portal

Plug-and-play connectivity

Connect devices to the Remote Portal securely and without changes to local network.
Remote access is set up easily with minimal time needed.

Welcome to the Remote Portal Please login

Bosch Remote Portal connects you to your Bosch Security devices from anywhere and lets you perform remote administration and
maintenance anytime.

Forgot your password?

3 e meoggedin

In case of an initial user account creation, please click Sign Up, fill in the required information and select the terms of
agreement check boxes. After your account is successfully created, you can login to the Bosch Remote Portal.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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Step 4: Follow the instructions on remote.boschsecurity.com/softwarelicensing to generate your activation file by
uploading your system info.

Click the link in Step 3 or directly go to the Software Licensing tab in the Remote Portal toolbar. The following screen

displays:

BOSCH

wented for life

Orders

Software Activation

o activate your software

Flhar  Available (17)  Actvate

o withthe fllowing stepe:

Software Licensing.

4(50) Demo(s) | 766476 hems visible

23.04.2021
Available

Bosch  Manuel Hepting «

@ Remote Portal

=/Q

23.04.202113:48
pees &5

—
pobec s P i
e e e
O e
23.04.2021 13:56 BLIT test 26.03.2021 BVMS Software Order ID Emergency test 21.04.2021
Available Available Available Availat
Py e ooy Py o e
igi test ﬁ Intelligent Insights software order id E LIT expansions 26.04.2021 max system limit check plus. ﬁ'
fariiaiing s ey —
o

Step 5: Claim the ownership of the software order ID in Remote Portal

The software order ID can be obtained by placing a software order or by a upgrading a license from the Bosch Software
License Manager System.

In order to claim the ownership of the software order ID, click Claim Software Order in the bottom right corner of the
display. The Claim Software Order window displays. Click Claim.

X

Claim Software Order

@ To claim a Software Order, copy and paste the Software
Order 1D of the e-mail you received into the textbox.

Software Order ID

Cancel

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
applications for industrial property rights.
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Step 6: Activate a license

In order to activate a license, click Activate License in the bottom right corner of the display. The Activate License
window opens. Upload the system info file that you saved earlier and fill in the required information.

Sosch | ManuelHepting «

BOSCH
Invented fo ife @ Remote Portal

Systems  Services  Users  Servicelicensing  Software Licensing

Software Lcensing > 2042021

23.04.2021 (/)]

Available

Added On  23. Apr2021 13:54

ﬁ AddedBy  Manuel Hepting

Products
MBV-BLIT MBV-BPLU MBV-BPRO MBV-FMAPLIT
Available Avilable Available Available
o wevaT e weverl cm wevarmo e wevawseLT
Guanity 6of10 uny sef0 Quaniy sef10 uny 10l

MBV-FMAPPLU MBV-FMAPPRO MBV-XCHANLIT MBV-XCHANPLU
Available Avallable Available Avallable

o MBvrMPRLY o MevewEPRO TN MBvACHANT o MerxCHANELY
Quanity  100f20 Gty 100f10 Quntty 100f10 Quniy 100710

MBV-XCHANPRO
Avalable

oI MBvICHANPRO.
Quanity  100F10

Activate License

@ To activate / get licence for any one or more of the available
products for this software order, you need to put in the
System Fingerprint where you want to activate.

System Info File *  Upload

Installation Site

Comment {optional)

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
applications for industrial property rights.
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Select the base package to activate it:

Activate License

System Fingerprint 90013
application

Select Base Product

[0 meveur
[0 meveru

[ | MEV-EPRO

There is no Base Product installed for this product family for this System

Fingerprint. Please select a Base Product first and then click "Mext” to select

expansion packages from the Software Order.

Some products might be dissbled sither because:
* there is already an existing product on the System Fingerpring;
* cannot add diff

nt products at the same time;
* saftware version is not compatible with the product you are trying to add.
n this case please update your software version and try again.

Select the expansion licenses and the quantity to activate them:

Activate License

System Fingerprint
Application
Select Expansion Products Quantity
[0 mev-FMaPPRO 1+
MBV-XCHANPRO 4[]+
MBV-FMAPLIT 1 BB
MEV-FMAFFLU 1 [
MBV-XCHANLIT 1 B

Some products might be disabled sither because
* there iz already an existing product on the System Fingerprint;
* cannot add different products at the same time;

* software version is not compatible

th the product you are trying to add.
n this case please update your software version and try agsin.

kS

14 of 16

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of

applications for industrial property rights.



BVMS license upgrade to BVMS 11.0

Step 7: Download your activation file and make it accessible to the BVMS computer
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After you successfully added your license, you will see the following license dashboard in the Remote Portal. Click
Download to download the activation file and save it on your computer.

Note: If your BVMS application is not installed on the same computer where your activation file is saved, transfer the
activation file to the computer with the BVMS application.

BOSCH

Invented for Life
Systems Services Users. ServiceLicensing  Software Licensing
Software Licensing > MySita

MySite

Q

Comment
MyComment

Product
WEV-EPRO

MEVXCHANPRO

Product CTH Number

MEV-2PRO

MEV-XCHANPRO

Installation Site
Activation File
Activated On
Activated By

System Fingarprint
Software Licensa ID
SMA End Date

Opening Iservrc_2021517102118

You have chosen to open:
5] wervrc 2021517102118

which is: TXT file (23.6 kB)
from: blob:

‘What should Firefox do with this file?
() Open with Browsze..,

@;éave File

[[] Do this automatically for files like this from now on.

Cancel

MysSite

Download

17. May 2021 10:20
Manuel Hepting

90013
945d6f5-1259-452f-5022-9991 66775969
17. May 2021

@ Remote Portal

Bosch  Manusl Hepting -
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Step 8: Upload the generated activation file

Go back to your BVMS application and click the Open button under STEP 5 to upload your activation file. After
successfully uploading your activation file, the license status changes to “activated” and your license information displays.

Add license - x

° License has been successfully activated.

STEP 1

Click 'Save... to save your system information to a file.

Save..

STEP 2

Go to 'remote.boschsecurity.com' and log in.

remote.boschsecurity.com

STEP 3
Follow the instructions on 'remote.boschsecurity.com' to generate your license

file by uploading your system information file,

STEP 4

Download your license file and make it accessible to the computer,

STEP 5

Click 'Open... ta locate the license file and add it to your system.

Open...

System Hardware Tools Reporis Settings Help
= . A% Mapsond W Cameras and N .
= Devices >‘-’ Strocture DO Schedules Recording Events Alarms 224 Useroous

() | @B Change device passwords

=] Q Device Tree [10]

[3h Enterprise System[1]
5. VR (Disitl Viceo Recorder)
B Matrix Switches
B, Verkstations

[ Wenitors 121

B Other Devices [12]

License Inspector X

License Feature Comparison

If the current system configuration exceeds the limits of the currently installed license, the
VRM Devices configuration cannot be activated. Please compare the License Limit' and ‘Configuration’ values
for clarification

B LiveOnly
B Local Storage
© Unmanaged Sites Feature License Limit Configuration

{Encoder and decoder channels |
Dual recording YRM channels
Failover VRM channels

Digtal Video Recorders

CCTV keyboards

Mobie Video Services
Subsystems

Intrusion panels

Unmanaged stes

Person Identfication channels
License plate reader devices
Simuitaneously connected workstations 5 = ices, for example VRMs or NVRs.
Online maps nabled False Faise arately.

Wap-based tracking assistant enabled False Faise
Maximum software version mno 11.00.740
Minimum software version mno 11.00.740

.
cooccoococoocoo

IVideo Management System.

Now you can start using the full potential of your BVMS application and configure your system by adding cameras, for
example.
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