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1 Introduction

This technical note describes license information for the Bosch Video Management System. The document explains the
different types of licenses, the basic rules of the license activation and how to activate licenses for the BVMS system.

I N — e e y ]
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2 Document history

Date Version Changes

2021-05-20 Version 1.0 Initial White Paper BVMS licensing
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3 BVMS product editions

BVMS offers four different types of product editions:

« BVMS Viewer

» BVMS Lite

« BVMS Plus

» BVMS Professional

BVMS BVMS BVMS BVMS
Viewer Lite Plus Professional

BVMS Viewer BVMS Lite on BVMS Lite BVMS Plus an BVMS Plus BVMS Professional
Software only Divar IP Software Only Divar IP Software Only Software only

BVMS Viewer and BVMS Professional are Software Only products. You can not use them on Bosch DIVAR IP units.
BVMS Lite and BVMS Plus can be used on Bosch DIVAR IP units or as Software only products on any other hardware.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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4 BVMS license types

There are different types of licenses available for every product edition. The product editions have a base package each,
expansion licenses, and some also have optional features.

[ BVMS edition ]

Base package

Expansion

Optional feature

Lol
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5 BVMS activation overview

Activate the
software

Receive
software order ID

Order software Activate the license

products

7

5
Order your software
products by follo-

wing the standard
Bosch ordering
process.

Software orders
can consist of one
or multiple products
of one or multiple
product editions.

The result of the
order is a software
order confirmation
that contains the
software order ID.

The software order
ID allows connect
the installed soft-
ware (on operating
system and hard-
ware) to the ordered
software products

BVMS Configuration Client

Mandatory input for
license activation is

the system info file that
represents the unique
operating system and
hardware where the soft-
ware is installed.

The activation connects
the software order ID to
the installed software and
creates the activation file
as an output.

The activation defines
attributes of the system,
like the software assuran-
ce start and end date.

+ In order to activate
the software, add the
activation file to the
installed software.

» The license file
enables the BVMS
features according to
the activated items.

@ Bosch Remote Portal

BVMS Configuration Client

2.Upload System Info File
3.Download Activation File

1. Download System Info File
4.Upload Activation File
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6 BVMS activation rules

During the license activation process, the authorization to use the ordered software products is linked to the hardware on
which the software is installed. The hardware is identified by the "fingerprint" of the system. During the license activation
process certain system attributes are defined and stored based on the fingerprint of the system. The activation process
defines the start date of the software assurance period, the product family and the product edition of the system.

BVMS System

Fingerprint ]

SMA end date

BVMS edition

Yo Y oY SR

Product family ]

Base package J

Expansion J

Lol

Optional feature J

During the activation process, the Remote Portal checks certain conditions to make sure that only activation files that fit to
the installation are generated:

* You can activate only one base package on a fingerprint.
For example, you can activate a BVMS Plus base product or a BVMS Professional base product on a fingerprint.
The Remote Portal would reject a second base package activation.

« You can activate only expansion products from the same product edition on the fingerprint.
For example, if a base package of the BVMS Plus edition is activated on the fingerprint, you can activate only
expansions of the product edition Plus on this fingerprint.

« If the maximum system limit is reached, further expansion are not allowed.
For example, the BVMS Plus edition has a maximum limit of 256 channels. You can not activate more than 256
channels if the BVMS Plus base package is activated on a fingerprint.

BVMS Quick Selection Guide

« You can only activate DIVAR IP specific base packages, if the BVMS software is running on a DIVAR IP unit.
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7 BVMS initial license activation

Introduction
This section describes the initial license activation process of BVMS licenses.
Follow these steps:

« Collect system info file from the BVMS system

 Claim ownership of the software order ID in the Remote Portal

» Activate the software order ID with the system info file in Remote Portal and download the activation file
» Add the activation file to the BVMS system to enable the software

How to get started
Open your BVMS Configuration Client application and sign in with the BVMS administrator user account.

After you successfully logged in, you see the following BVMS message. It tells you that the system is currently running in
an unregistered mode and that you have to activate your license package.

Cenfiguration Client *

The system is currently running in an unregistered mode,
Please activate your license package,

Directly click on OK. Since you want to initially activate a license, the license status is “not activated”.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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Activate a license

License Manager - X

License status  nolicense found
System fingerprint  *1XH EFYLBCCW GTD9 Copy

Installation site
Licenses  Add...
Effective license  none
Features  License inspector..

Installed BVMS version 110

Activation date  not available

Expiration date ot available

Software Maintenance Agreement

Expiration date  none

To obtain an active license you need to execute the following steps:

Step 1: Click Add... to enter the Add license dialog

Step 2: Save your system info to a file
Click the Save button and a file with the system info is created. Safe the system info file on your computer.

Note: If you do not have internet access on the computer where your BVMS application is installed, transfer the system
info file to a computer with internet connection.

Step 3: Go to remote.boschsecurity.com to generate your activation file

Click the link and the Bosch Remote Portal website displays. You can either sign up or login in case you already have a
user account.

© BOSCH

Invented for life @\ Remote Portal

Plug-and-play connectivity

Connect devices to the Remote Portal securely and without changes to local network.
Remote access is set up easily with minimal time needed.

Welcome to the Remote Portal Please login

Bosch Remote Portal connects you to your Bosch Security devices from anywhere and lets you perform remote administration and
maintenance anytime.

Forgot your password?

3 e meoggedin

In case of an initial user account creation, please click Sign Up, fill in the required information and select the terms of
agreement check boxes. After your account is successfully created, you can login to the Bosch Remote Portal.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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Step 4: Follow the instructions on remote.boschsecurity.com/softwarelicensing to generate your activation file by
uploading your system info.

Click the link in Step 3 or directly go to the Software Licensing tab in the Remote Portal toolbar. The following screen

displays:

BOSCH

wented for life

Orders

Software Activation

o activate your software

Flhar  Available (17)  Actvate

o withthe fllowing stepe:

Software Licensing.

4(50) Demo(s) | 766476 hems visible

23.04.2021
Available

Bosch  Manuel Hepting «

@ Remote Portal

=/Q

23.04.202113:48
pees &5

—
pobec s P i
e e e
O e
23.04.2021 13:56 BLIT test 26.03.2021 BVMS Software Order ID Emergency test 21.04.2021
Available Available Available Availat
Py e ooy Py o e
igi test ﬁ Intelligent Insights software order id E LIT expansions 26.04.2021 max system limit check plus. ﬁ'
fariiaiing s ey —
o

Step 5: Claim the ownership of the software order ID in Remote Portal

The software order ID can be obtained by placing a software order or by a upgrading a license from the Bosch Software
License Manager System.

In order to claim the ownership of the software order ID, click Claim Software Order in the bottom right corner of the
display. The Claim Software Order window displays. Click Claim.

X

Claim Software Order

@ To claim a Software Order, copy and paste the Software
Order 1D of the e-mail you received into the textbox.

Software Order ID

Cancel

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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Step 6: Activate a license

In order to activate a license, click Activate License in the bottom right corner of the display. The Activate License
window opens. Upload the system info file that you saved earlier and fill in the required information.

Sosch | ManuelHepting «

BOSCH
Invented fo ife @ Remote Portal

Systems  Services  Users  Servicelicensing  Software Licensing

Software Lcensing > 2042021

23.04.2021 (/)]

Available

Added On  23. Apr2021 13:54

ﬁ AddedBy  Manuel Hepting

Products
MBV-BLIT MBV-BPLU MBV-BPRO MBV-FMAPLIT
Available Avilable Available Available
o wevaT e weverl cm wevarmo e wevawseLT
Guanity 6of10 uny sef0 Quaniy sef10 uny 10l

MBV-FMAPPLU MBV-FMAPPRO MBV-XCHANLIT MBV-XCHANPLU
Available Avallable Available Avallable

o MBvrMPRLY o MevewEPRO TN MBvACHANT o MerxCHANELY
Quanity  100f20 Gty 100f10 Quntty 100f10 Quniy 100710

MBV-XCHANPRO
Avalable

oI MBvICHANPRO.
Quanity  100F10

Activate License

@ To activate / get licence for any one or more of the available
products for this software order, you need to put in the
System Fingerprint where you want to activate.

System Info File *  Upload

Installation Site

Comment {optional)

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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Select the base package to activate it:

Activate License

System Fingerprint 90013
application

Select Base Product

[0 meveur
[0 meveru

[ | MEV-EPRO

There is no Base Product installed for this product family for this System

Fingerprint. Please select a Base Product first and then click "Mext” to select

expansion packages from the Software Order.

Some products might be dissbled sither because:
* there is already an existing product on the System Fingerpring;
* cannot add diff

nt products at the same time;
* saftware version is not compatible with the product you are trying to add.
n this case please update your software version and try again.

Select the expansion licenses and the quantity to activate them:

Activate License

System Fingerprint
Application
Select Expansion Products Quantity
[0 mev-FMaPPRO 1+
MBV-XCHANPRO 4[]+
MBV-FMAPLIT 1 BB
MEV-FMAFFLU 1 [
MBV-XCHANLIT 1 B

Some products might be disabled sither because
* there iz already an existing product on the System Fingerprint;
* cannot add different products at the same time;

* software version is not compatible

th the product you are trying to add.
n this case please update your software version and try agsin.

kS
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After you successfully added your license, you will see the following license dashboard in the Remote Portal. Click
Download to download the activation file and save it on your computer.

Note: If your BVMS application is not installed on the same computer where your activation file is saved, transfer the
activation file to the computer with the BVMS application.

BOSCH

Invented for Life
Systems Services Users. ServiceLicensing  Software Licensing
Software Licensing > MySita

MySite

Q

Comment
MyComment

Product
WEV-EPRO

MEVXCHANPRO

Product CTH Number

MEV-2PRO

MEV-XCHANPRO

Installation Site
Activation File
Activated On
Activated By

System Fingarprint
Software Licensa ID
SMA End Date

Opening Iservrc_2021517102118

You have chosen to open:
5] wervrc 2021517102118

which is: TXT file (23.6 kB)
from: blob:

‘What should Firefox do with this file?
() Open with Browsze..,

@;éave File

[[] Do this automatically for files like this from now on.

Cancel

MysSite

Download

17. May 2021 10:20
Manuel Hepting

90013
945d6f5-1259-452f-5022-9991 66775969
17. May 2021

@ Remote Portal

Bosch  Manusl Hepting -

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of

applications for industrial property rights.



BVMS licensing White Paper 15 of 41

Step 8: Upload the generated activation file

Go back to your BVMS application and click the Open button under STEP 5 to upload your activation file. After
successfully uploading your activation file, the license status changes to “activated” and your license information displays.

Add license - x

° License has been successfully activated.

STEP 1

Click 'Save... to save your system information to a file.

Save..

STEP 2

Go to 'remote.boschsecurity.com' and log in.

remote.boschsecurity.com

STEP 3
Follow the instructions on 'remote.boschsecurity.com' to generate your license

file by uploading your system information file,

STEP 4

Download your license file and make it accessible to the computer,

STEP 5

Click 'Open... ta locate the license file and add it to your system.

Open...

System Hardware Tools Reporis Settings Help
= . A% Mapsond W Cameras and N .
= Devices >‘-’ Strocture DO Schedules Recording Events Alarms 224 Useroous

() | @B Change device passwords

=] Q Device Tree [10]

[3h Enterprise System[1]
5. VR (Disitl Viceo Recorder)
B Matrix Switches
B, Verkstations

[ Wenitors 121

B Other Devices [12]

License Inspector X

License Feature Comparison

If the current system configuration exceeds the limits of the currently installed license, the
VRM Devices configuration cannot be activated. Please compare the License Limit' and ‘Configuration’ values
for clarification

B LiveOnly
B Local Storage
© Unmanaged Sites Feature License Limit Configuration

{Encoder and decoder channels |
Dual recording YRM channels
Failover VRM channels

Digtal Video Recorders

CCTV keyboards

Mobie Video Services
Subsystems

Intrusion panels

Unmanaged stes

Person Identfication channels
License plate reader devices
Simuitaneously connected workstations 5 = ices, for example VRMs or NVRs.
Online maps nabled False Faise arately.

Wap-based tracking assistant enabled False Faise
Maximum software version mno 11.00.740
Minimum software version mno 11.00.740

.
cooccoococoocoo

IVideo Management System.

Now you can start using the full potential of your BVMS application and configure your system by adding cameras, for
example.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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8 BVMS expansion activation

Introduction

This section describes the expansion license activation.

With an expansion license activation you can increase the number of supported devices or unlock certain functions.
The expansion license activation follows a similiar process as the inital license activation:

 Claim ownership of the software order ID in the Remote Portal

« Collect system info file from the BVMS system

» Activate the software order ID with the system info file in Remote Portal and download the activation file
» Add the activation file to the BVMS system to enable the software

How to get started
Open your BVMS Configuration Client application and sign in with the BVMS administrator user account.

After you successfully logged in, you see the following BVMS message. It tells you that the system is currently running in
an unregistered mode and that you have to activate your license package.

Cenfiguration Client *

The system is currently running in an unregistered mode,
Please activate your license package,

Directly click on OK. Since you want to initially activate a license, the license status is “not activated”.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
applications for industrial property rights.
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Activate a license

License Manager - X

License status  nolicense found
System fingerprint  *1XH EFYLBCCW GTD9 Copy

Installation site
Licenses  Add...
Effective license  none
Features  License inspector..

Installed BVMS version 110

Activation date  not available

Expiration date ot available

Software Maintenance Agreement

Expiration date  none

To obtain an active license you need to execute the following steps:

Step 1: Click Add... to enter the Add license dialog

Step 2: Save your system info to a file
Click the Save button and a file with the system info is created. Safe the system info file on your computer.

Note: If you do not have internet access on the computer where your BVMS application is installed, transfer the system
info file to a computer with internet connection.

Step 3: Go to remote.boschsecurity.com to generate your activation file

Click the link and the Bosch Remote Portal website displays. You can either sign up or login in case you already have a
user account.

© BOSCH

Invented for life @\ Remote Portal

Plug-and-play connectivity

Connect devices to the Remote Portal securely and without changes to local network.
Remote access is set up easily with minimal time needed.

Welcome to the Remote Portal Please login

Bosch Remote Portal connects you to your Bosch Security devices from anywhere and lets you perform remote administration and
maintenance anytime.

Forgot your password?

3 e meoggedin

In case of an initial user account creation, please click Sign Up, fill in the required information and select the terms of
agreement check boxes. After your account is successfully created, you can login to the Bosch Remote Portal.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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Step 4: Follow the instructions on remote.boschsecurity.com/softwarelicensing to generate your activation file by
uploading your system info.

Click the link in Step 3 or directly go to the Software Licensing tab in the Remote Portal toolbar. The following screen

displays:

BOSCH

wented for life

Orders

Software Activation

o activate your software

Flhar  Available (17)  Actvate

o withthe fllowing stepe:

Software Licensing.

4(50) Demo(s) | 766476 hems visible

23.04.2021
Available

Bosch  Manuel Hepting «

@ Remote Portal

=/Q

23.04.202113:48
pees &5

—
pobec s P i
e e e
O e
23.04.2021 13:56 BLIT test 26.03.2021 BVMS Software Order ID Emergency test 21.04.2021
Available Available Available Availat
Py e ooy Py o e
igi test ﬁ Intelligent Insights software order id E LIT expansions 26.04.2021 max system limit check plus. ﬁ'
fariiaiing s ey —
o

Step 5: Claim the ownership of the software order ID in Remote Portal

The software order ID can be obtained by placing a software order or by a upgrading a license from the Bosch Software
License Manager System.

In order to claim the ownership of the software order ID, click Claim Software Order in the bottom right corner of the
display. The Claim Software Order window displays. Click Claim.

X

Claim Software Order

@ To claim a Software Order, copy and paste the Software
Order 1D of the e-mail you received into the textbox.

Software Order ID

Cancel

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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Step 6: Activate a license

In order to activate a license, click Activate License in the bottom right corner of the display. The Activate License
window opens. Upload the system info file that you saved earlier and fill in the required information.

Bosch | Manuel Hepting -

BOSCH
Invented for life @ Remote Portal
Stams  Senices  Users  Senvcelicansing  SoftwareLicensing
23.04.2021 13:48 (Y]
Available

o fo-ac:
Added On 23 Apr2021 1348

@ AddedBy  Manuel Hepting

Products
MBV-XCHANLIT MBV-XCHANPLU MBV-XCHANPRO MBV-XCHANVWR
[ J— [ [
N
x
X ‘ .
Activate License
Activate License System Fingerprint 50015

@ To activate / get licence for any one or more of the available Application BVMS | v11.001

products for this software order, you need to put in the Select Expansion Froducts Quantity
Systemn Fingerprint where you want to activate.

[J wev-FmapPrO L EIRr
System Info File MEV-XCHANFRO 4 [+
eotaton s MEV-FMAPLIT 1
Installation Site
MEV-FMAPPLU 1
MEV-XCHANLIT s .

Comment {optional)

Some products might be dissbled sither because:
* there is already an existing product on the System Fingerprint;

* cannet add different products at the same time;

* soft ion i3 not tible with the product you are trying to add.

In this case please update your software version and try again.

Select the expansion licenses and the quantity to activate them.
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Step 7: Download your activation file and make it accessible to the BVMS computer
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After you successfully added your license, you will see the following license dashboard in the Remote Portal. Click

Download to download the activation file and save it on your computer.

Note: If your BVMS application is not installed on the same computer where your activation file is saved, transfer the
activation file to the computer with the BVMS application.

BOSCH

Invented for life
Systems  Services  Users  Servicelicensing  Software Licensing
Software Licensing > MySite

MySite

installation Site
Activated On
Activated By

Comment )
Expansion Activation System Fingerprint
Software License ID

SMAEnd Date

Product Product CTN Number

NEVXCHANPRO NEVXCHANPRO

Mysite
Download

17 May 2021 10:27
Manuel Hepting

90013
94380229 120c 4886-ad4e-48412cf03358
17. May 2021

Opening lservrc_2021317102757

You have chosen to opern:

|j lservrc_2021517102757

which is: TXT file (1.8 kB)
from: blob:

What should Firefox do with this file?

() Open with Browse...

(®)Save File

] Do this automatically for files like this from now on.

oK

Cancel

Eoseh | Manusl Hepting v

@ Remote Portal
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Step 8: Upload the generated activation file.

Go back to your BVMS application and click the Open button under STEP 5 to upload your activation file. After

21 of 41

successfully uploading your activation file, the license status changes to “activated” and your license information displays.

Spsam Harsuare Toos Repors Seings Help

= n“.->€-: o ans E“° st VP B A s ) @

P Tg—

[JE=I R —

Aaahoense -

ss

VRMs or NVR.

License Inspector X

License Feature Comparison
If the current system configuration exceeds the limits of the currently installed license, the
cenfiguration cannct be activated. Please compare the ‘License Limit and ‘Configuration’ values
for clarification

Feature License Limit Corfiguration

{Encoder and decoder channels | n ]

Dual recording VRM channels 8 ]

Falover VRM channels 8 ]

Digial Video Recorders 1 ]

CCTV keyboards 5 ]

Mobile Video Services 1 ]

Subsystems ] ]

Intrusion panels 1 ]

Unmanaged sites 1 ]

Person Identification channels (] (]

License plate reader devices (] (]

Simultaneously connected workstations 5 -

Gniine maps enabled False False

Map-based tracking assistart enabled False False

Maximum software version 10 1100740

Minimum software version 10 1100740
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9 BVMS free of charge license activation

Introduction

Bosch offers free of charge licenses for BVMS to test the BVMS software.

You can either activate a BVMS Lite base package or a BVMS Viewer base package license in the system.

Included cameras (max cameras)

(©

BVMS
Viewer

16 (500)

(©

number of clients

1

Maximum number of BVMS servers

1

number of Bosch VRM servers

@
i}

>

storage capacity

Forensic search

DVR support

Events and alarms

Streamlining

GPU decoding

Remote access

Dynamic transcoding

Web client

Bosch Mobile Video Client App support

Keyboard support

Maps

Audio support

BVMS Config Wizard

efifefi|olili fof i |ofi fife e %

Live & Playback sites

22 of 41

This section describes how to obtain and activate a license for the BVMS application. It provides an overview of the

licensing process for both options — activating a free demo license or a long-term purchased license package.

Follow these steps:

« Collect system info file from the BVMS system

« Activate the software order ID with the system info file in Remote Portal and download the license file
« Add the license file to the BVMS system to enable the software

How to get started

Open your BVMS Configuration Client application and sign in with the BVMS administrator user account.

After you successfully logged in, you see the following BVMS message. It tells you that the system is currently running in

an unregistered mode and that you have to activate your license package.

Configuration Client

X

The system is currently running in an unregistered mode,
Please activate your license package.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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Directly click on OK. Since you want to initially activate a license, the license status is “not activated”.

Activate a license

License Manager - X

License status o license found
System fingerprint  *1XH EFYLECCW GTDO  Copy

Installation site

Licenses Add..

Effective license  none

Features  License inspector..

Installed BVMS version 110
Licensed BVMS versions
Activation date  not available

Expiration date ot available

Software Maintenance Agreement

Expiration date  none

To obtain an active license you need to execute the following steps:

Step 1: Click Add... to enter the Add license dialog.

Step 2: Save your system info to a file.
Click the Save button and a file with the system info is created. Safe the system info file on your computer.

Note: If you do not have internet access on the computer where your BVMS application is installed, transfer the system
info file to a computer with internet connection.

Copyright Robert Bosch GmbH. All rights reserved, also regarding any disposal, exploration, reproduction, editing, distribution, as well as in the event of
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Step 3: Go to remote.boschsecurity.com to generate your activation file.

Click the link and the Bosch Remote Portal website displays. You can either sign up or login in case you already have a
user account.

) BOSCH
Invented for life @ Remote Portal

Plug-and-play connectivity

Connect devices to the Remote Portal securely and without changes to local network.
Remote access is set up easily with minimal time needed.

Welcome to the Remote Portal Please login

Bosch Remote Portal connects you to your Bosch Security devices from anywhere and lets you perform remote administration and
maintenance anytime.

Registration is free. Sign Up

Forgot your password?

In case of an initial user account creation, please click Sign Up, fill in the required information and select the terms of
agreement check boxes. After your account is successfully created, you can login to the Bosch Remote Portal.

Step 4: Follow the instructions on remote.boschsecurity.com/softwarelicensing to generate your activation file by
uploading your system info.

Click the link in Step 3 or directly go to the Software Licensing tab in the Remote Portal toolbar. The following screen
displays:

Sosch  Manuel Heptig

BOSCH
Invented for e @ Remote Portal

=/Q

Orders

Software Activation Free Demos. \ 23.04.2021 E? 23.04.2021 13:48 @
ailable - Available Available
To sctvae your software proceed with the folowing steps:

o () o

O

23.04.2021 13:56 @ BLIT test 26.03.2021 @ BVMS Software Order ID @ Emergency test 21.04.2021 @
Available. Avallable Avalable Avallable
)

Products BV AAPLT (10) Products MBVELIT (3) Preducts MBVPR0 (1)

Preducts | ML (10) Products  MEVXCHANLIT (10)
HBvERL (10) MEVXCRANALY (10)
MBVEPRO (10) MEVXCHANPRO (10)

Products MBVSEMG (10)
PP (10) s
MBVAMAPPRO (10)

igitest @ Intelligent Insights software order id @ LIT expansions 26.04.2021 @ max system limit check plus @
Available Avallable Available Avallable
)

Products ML (10
MEVREDLT (1)

Products  16+8ase () Products MBVRUARLT (5) Products BVERLU ()
16:0meh (5) VORI (5) MEVEWARPLY (5)
MEVXCHANLIT (100) NEFORIPL (5)

Migration test 2 ﬁ migration test 2 ﬁ SMA expansion 07.05 ﬁ SMA expasnion test
Available Available Available Available

P r———

If you want to activate a demo license follow the instructions in Step 4.
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Step 5: Activate a demo license

25 of 41

In order to activate a demo license, click Activate Demo License in the bottom right corner of the display. The Activate
Demo License window displays. Upload the system info file that you saved earlier. Fill in the required information as

displayed in the screenshot and click Add.

Activate Demo License

s

Application

Installation Site

Company Name (optional}
City / Town (optional)
Country (optional)

Industry {optional)

Step 6: Download your activation file and make it accessible to the BVMS computer

After you successfully added your license, you will see the following license dashboard in the Remote Portal. Click

Download to download the activation file and save it on your computer.

Note: If your BVMS application is not installed on the same computer where your activation file is saved, transfer the
activation file to the computer with the BVMS application.

Bosch | Manuel Hepting v

@) Remote Portal
&
Systems Services Users Service Licensing Software Licensing
oftareUoarang > oy oemo s
My Demo Site (/)
ActivationFile  Download
Activated On 17 May 2021 10:32
DEMO Activated By  Manuel Hepting
System Fingerprint 90014
SoftwareLicense D 2b29d8ae-alc8-4ar9-9908-af0924b8707d
Company Name
Location  Munich, Germany
Industry  MyIndustry
Demo Period  Unlimited
o e ——
— P
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Step 7: Upload the generated activation file.

Go back to your BVMS application and click the Open button under STEP 5 to upload your activation file. After
successfully uploading your activation file, the license status changes to “activated” and your license information displays.

Add license - X
° License has been successfully activated.

STEP 1
Click ‘Save.’ to save your system information to a file,

Save.,

STEP 2
Goto'r

remote.

STEP 3
Follow the instructions on ‘remote boschsecurity.com’ to gensrate your licanse
file by uploading your system information file.

STEP4

Download yourlicense file and make it accessible to the computer.

STEPS
Click ‘Open.." to locate the license file and ecd it to your system,

Now you can start using the full potential of your BVMS application and configure your system by adding cameras, for
example.
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10 BVMS emergency licenses

Bosch tech support provides emergency licenses in case the system stops working due to a license error. This can
happen, for example, if a server hardware component has failed or needs to be replaced, or in the case of a migration to
new hardware components.

Emergency licenses are only valid for 30 days. If no valid license has been provided to the BVMS system by the time the
emergency license expires, the BVMS system will no longer allow user login or configuration changes.

You activate the emergency license for a system by Bosch Remote Portal in a similar way like an ordered license.
Follow these steps:

« Claim ownership of the software order ID in the Remote Portal

« Collect system info file from the BVMS system

« Activate the software order ID with the system info file in Remote Portal and download the license file
« Add the license file to the BVMS system to enable the software

You receive a software order ID that contains the MBV-BEMG product. You activate the software order ID together with
the system info file of the system.

Bosch  Manuel Hepting .

® BOSCH

@) Remote Portal

Software Activation

Activated Licenses

An emergency license allows a system to run up to the following limits:

Feature Limit Time period
BVMS base package 1 30 days
Cameras 4200 30 days
Workstations 200 30 days
DVRs 100 30 days
Keyboards 200 30 days
Mobile Video Services 100 30 days
Sub systems 100 30 days
Intrusion panels 100 30 days
[ e e e e — —
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Feature

Failover VRM cameras

Dual recording cameras
Unmanaged Sites

Person Identification channels
License plate recognition devices
Online maps

Map-based tracking

Limit

4200

4200

9999

4200

100

yes

yes

Time period

30 days
30 days
30 days
30 days
30 days
30 days

30 days
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11 BVMS initial Software Assurance PRO order process

Introduction

Bosch Software Assurance offers comprehensive software maintenance and support service options for your Bosch
Management Software, including:

» Detailed product information

* Seamless system expansions

* Business continuity

« Security innovation and legal compliance
* Long term support

* Predictable cost

Bosch offers two different variants of software assurance:

Bosch software Bosch software

assurance GO is assurance PRO is
automatically included for

all software products,

without additional costs

How to order Software Assurance PRO with the initial BVMS system order

When activating a new BVMS base package, the software assurance status is defined in the licensing system. The
system can either have an assurance "GO" or "PRQO" status.

Technically the assurance "GO" status means that the software assurance end date is in the past. "PRO" status means
that the software assurance end date is in the future. If the software assurance end date (SMA end date) is in the future,
the system currently has a software assurance.

When ordering a new BVMS system, you can order a default SMA period together with the base package. For example, if
you want to cover a BVMS Professional system with 100 channels expansions and 5 workstations by 3 years Software
Assurance PRO, you have to order the following items:

CTN Description Quantity

Software licenses

MBV-BPRO License Professional base 1
MBV-XCHANPRO License camera/decoder expansion 92
MBV-XWSTPRO License workstation expansion 5
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CTN

Software Assurance

MBV-MPRO

MBV-MCHANPRO

MBV-MWSTPRO

Description

SMA license for MBV-BPRO, 1 year

SMA license for MBV-XCHANPRO, 1 year

SMA license for MBV-XWSTPRO, 1 year

30 of 41

Quantity

3(3*1)

276 (3*92)

15 (3*5)

The SMA period of the products is defined in the MBV-MBase feature of the software order ID. During software order ID
creation, Bosch order desk assigns the correct license model to the MBV-BPRO product and the corresponding MBV-

MBase feature.

During the activation process in the Remote Portal the SMA end date will be set.

The SMA end date is calculated based on date of activation and initial ordered SMA period. In this example: date of

activation + 3 years.

If the software order ID would be activated on the 17.03.2021, the SMA end date of the system is set to 16.03.2024.

The SMA end date can be checked in the activation of the base package.

Bosch Grasbrunn Office

Q4

Comment
Initial activation base package + Channel expansion
17.03.2021

Product
MBV-BPRO

MBV-XCHANPRO

Installation Site
Activation File
Activated On
Activated By

System Fingerprint
Software License ID
SMA End Date

Product CTN Number

MEV-BPRO

MBV-XCHANPRO

Bosch Grasbrunn Office
Download

17. Mar 2021 16:49
Mandiel Hepting

*1IMHEYTAXS359AJQ
3773b5cf-4bac-4247-b331-f78d6781da34
16.03.2024

Software Version

Quantity
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12 How to order Software Assurance PRO for your
system

If the software assurance status PRO is expired on the system, you can expand the software assurance by one or
multiple years.

Software assurance extension ordering process

Software Assurance Pro extension?

u Go to https://remote.boschsecurity.com E Email “Assurance Report”

and create “Assurance Report” Together with SMA extension order Bosch

License tool ﬂ Bosch order desk
Generate software order process order

ID for assurance
extension

B BU order desk(*}

L

Email software order ID
for assurance extension

n Create SAP order H Generate automatically
BU order

Create Assurance Report in Bosch Remote Portal

1. Log-in to Bosch Remote Portal.
2. Click the 3 dots in the bottom right corner.

Bozeh | Manusl Hepting

BOSCH
Invented for life @} Remote Portal

Systems Services Users Senvice Licensing Software Licensing

il
4

Softwars Lizensing

Search Fiter  Available (15)  Activated (53) Demo () | 73 of 73 tems visible
Orders

Software Activation 23.04.2021 23.04.2021 13:48

Available Available
To activate your software proceed with the following
stape
M ou can test aur products free of charge fora limited Softwars Order D 29:048124d7-4315- Software Order D Q0ftBsce7dfa-a9fradad-
e ‘ Eo o - 25f0-5aBc1Thicsad b1878125d31a
i here. Products  MEV-BLIT (10) Products  MBU-XCHANLIT (10)
e L WIEV-EPLU (20) MEV-XCHANPLY (20)
Eo @ Acthase senze Products  Intalligant Insights - Demo WEV-BPRO (10) MEV-XCHANPRO (10)

BVHS - Free of charse

Step 3: g Download Activation File:

23.04.2021 13:56 @ BLIT test 26.03.2021 @ BVMS Software Order ID ﬁ Emergency test 21 .04 2021 @
Available Awvailable Available Available
Assurance Report
Software Order ID D 577 Softwars Order D 6480702 Softwars Ordier 1D 33624269-3e11-4384
bfosd01e1114 dfasceasibbd c0f-4152 9b55-296649388783 b2:2 7edeased22ky

Products  MBU-FMAPLIT (10) Products  MBV-BLIT (3) Products  WBV-BPRO (1) Products  MBV-BEMIG (10} sl s

MBU-FLAPPLU (10) BV-XCHANPRO (10)
MEV-FMAPPRO (10)
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3. Upload the system info file or enter the fingerprint

Assurance Report Assurance Report
@ Upload a system info file or type in the system fingerprint to generate @ Upload a system info file or type in the system fingerprint to generate
and download the assurance report. and download the assurance report.

System Info File: 2 Upload System Info File: A Upload | [lsaqazoniol

System Fingerprint: ‘ System Fingerprint:  1234-3456-4567-6789

Generate Generate

4. Press the Generate button and save the generated PDF file.
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13 Remote Portal partial software order ID activation

With the introduction of BVMS license activation by Bosch Remote Portal, a new function is introduced that gives
installers and system integrators more flexibility during license activation. Starting with BVMS 11.0, the Remote Portal
allows to activate parts of a software order ID. In the past, the license activation process by the Bosch License Manager
only allowed to activate the entire authorization key.

A software order ID can consist of one or multiple software products, and each software product can have a quantity of
one or multiple products. As an example, a software order ID may have the software product "BVMS License Professional
base" in a quantity of 1 and the software product "License camera/decoder expansion channel" MBV-XCHANPRO with a
quantity of 50 on the software order ID. With the introduction of BVMS license activation by Remote Portal, you can now
activate parts of the software order ID in a first activation. Later, you can activate other products on the same or on
different systems.

During the activation process you can select what product you want to activate. In this example the base product MBV-
BPRO and 10 expansion channels are activated in the first activation on the fingerprint *1XHEFYLBCCWGTD?9. After the
first activation no more base product MBV-BPRO appears on the software order ID, but there are still 40 MBV-
XCHANPRO licenses. In the second activation 20 MBV-XCHANPRO licenses are activated on the same fingerprint
*IXHEFYLBCCWGTD?9. After the second activation still 20 MBV-XCHANPRO licenses are available on the software
order ID. During the third activation, 10 expansion licenses MBV-XCHANPRO are activated on a different fingerprint
(*1VF PTGQ BPVG 7VHYV). After that, there are still 10 channels left on the software order ID. They can be activated
anytime, either on one of the known fingerprints or on a complete new fingerprint.

Software order ID
74747c53-9df8-4171-9596-0fec0f3d4106
MBV-BPRO 1x
MBV-XCHANFRO 50x

Y

{ ™ 'd ™\ i ™\
Activation 1 Activation 2 Activation 3
Software license ID Software license ID Software license ID
d3ea51a2-e6a6-4c5c-b85e-felfebe2ai7a 2a3f9079-e57e-4ef6-9b47-0aaeal7e278a 2d0e2b3e-6c8c-4Tee-b0c0-34a495¢c222e4
Fingerprint: Fingerprint: Fingerprint:

*{XHEFYLBCCWGTDY *IXHEFYLBCCWGTDS *IHH2YSQWVIEYB8DY

MBV-BFRO 1x

MBV-XCHANPRO 20x MBV-XCHANPRO 10x MBWV-XCHANPRC 10x

\ A \ ) \ A

Software order ID
74747c53-9df8-4171-9596-0fec0f3d4106

MBV-XCHANPRO 10x

e "
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BVMS license activation

Claim ownership of the software order ID:

34 of 41

BOSCH

Invented for life
Systems  Services  Users

Servicelicensing  Software Licensing

Software Licensing 3 Sales order 17.05.2021

) Sales
Sales order 17.05.2021
Available
Software Order ID
Products

74747¢53-9078-4171-9596-0fec0f3d 4106

AddedOn  17.May 2021 15:44
AddedBy Manuel Hepting

MBV-BPRO MBV-XCHANPRO
Available Available

om  meverro

Guantity  1oft

SN MBVXCHANPRO

Quantiy 50050

Activation 1:

Sosch  Manuel Hepting -

@ Remote Portal

Start the activation process by uploading the system info file for fingerprint 1:

X

Activate License

System Fingerprint
Application

Select Base Product

Activate License

System Fingerprint
Application

Select Expansion Products.

[ F | meveero

MBV-XCHANPRO o [-]+

Thera is no Basa Product installed for this product family for this System
Fingerprint. Please select a Base Product first and then click "Next" to select
expansion packages from the Software Order.

‘Some products might be disabled either because:

Some products might be disabled either because:
* thereis sready an existing product on the System Fingarprint;

* cannot adk nt products at the same t

* scftware versian s not compatible product you are trying to add.

Inthis case please update your saftware version and try again.

“there s alreadyan
* cannot add diff

ing productan the System Fingerprint;
t products at the same time;

* software version is not campatible with the product you are trying to add.
i this case please update your software version and try again

X

BOSCH

Invented for life

Systems  Services  Users  Servicelicensing  Software Licensing

Software Licensing »  MySite1705

() e e

MySite1705
Installation Site
Activation File
Activated On
Activated By
Comment
Base package + 20 channels System Fingerprint
Software License ID
SMA End Date
Product Product CTN Nurber
weverro weverRo
MevCHANPRO [

MySite1705
Download

17. May 2021 15:47
Manuel Hepting

*1XHEFYLBCCWGTDS.

d3ea51ad-e6ab-4c5c-baSefeDfebaT7a
17. May 2024

Softuware Versian

Bosch | Manuel Hepting

@ Remote Portal
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Activation 2:
30 channels MB

te Paper

V-XCHANPRO left on the software order ID:

BOSCH

Invented for life

Systems  Services  Users

Scftware Licensing > Sales order 17.05.2021

Sales order 17.05.2021
Available

=5

Products

MBV-BPRO
Activated

om weverro
Quantiy  0of1

Servicelicensing  Software Licensing

Software Order|D  74747¢53-9df6-4171-9596-0ec0f3d4106.
Added On  17. May 2021 15:44.
AddedBy  Manuel Hepting

MBV-XCHANPRO
Available

CTN MBvXCHANPRO
Quantiyy 30050

Start the activati
Note: Existing p

Activate License
System Fingerprint

Application

Select Base Product

Installed Products

MBV-BPRO

Click "Next” to select expansion pas

on on fingerprint 1:
roduct on the fingerprint:
X

Activate License

System Fingerprint

Application B
Select Expansion Products Quantity
MBV-XCHANPRO 0 [+

Installed on

17. May 2021

t compat o s trying to add
please update your software versian and try again
ckages from the Software Order.

Beseh  Manuel Hapting

@ Remote Portal

BOSCH

Invented for life

Systems  Services  Users
Software Licensing > MySite

© tioense was succasshully actvated.

MySite

BN

Comment
Expansion Activation

Product

MEVICHANFRO

©Bosch Sicherheitssysteme GmbH, all rights reserved

Service Licensing  Software Licensing
Installation Site ~ MySite
Activation File  Download
Activated On 17 May 2024 1554
ActivatedBy  Manuel Hepting
System Fingerprint  *1XHEFYLBCCWGTDS
Software Licance D 223f9079-857e-42f6-9b47-023ea872278a
SMAEndDate  17.May2024
Product CTN Number Software Version
NEVACHANFRO
Corporate information  DataProtection Notice  Privacy Settings  Contact

osch | Manuel Hepting -

@ Remote Portal
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Activation 3:

20 channels left on the software order ID:

Bosch | Manuel Hepting v

BOSCH
Invented for lfe @ Remote Portal

Systems  Services  Users  Servicelicensing  SoftwareLicensing

sing 3 Sales order 17.05.2021

Sales order 17.05.2021 (X< )
Available
Software OrderID ~ 74747¢53-9df8-4171-9596-0fec0f3d4106
AddedOn  17.May 2021 15:44
@ AddedBy  Manuel Hepting
Products
MBV-BPRO MBV-XCHANPRO
Activated Available
o meveRRO o MBvCHANERO
Guanity Oof1 Quanty  200f50
st e e o s @

Start the activation on fingerprint 2:

Note: Existing product on the fingerprint:

X X
Activate License Activate License
System Fingerprint
Application BVMS | v.11.0.0.
Select Base Product Select Expansion Products. Quantity
MEV-XCHANFRO 0 [T+

Installed Products Installed On

MBV-BPRO 17. May 2021

Click "Next" to select expansion packages from the Software Order.

Bosch  Manuel Hepting -

BOSCH
Invented for lfe @ Remote Portal

Systems  Services  Users  Servicelicensing  SoftwareLicensing

X
Site 2 (/]
Installation Site  Site 2
Activation File  Download
Activated On 17, May 2021 15:55
Activated By Manuel Hepting
Comment
Channel expansion ‘System Fingerprint  *1HH2YSQVI6YS8DY
Software License D 2d0e2b3e-6c8c-47ee-b0c0-34a495¢222e4
SMAEndDate  17.May2021
s Product CTM Mumiber e po—"
P—— P—— =

all g Data Protection Hlotice  Frivacy Settings  Contact
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Left over on the software order id:

Bosch | Manusl Hepting v

BOSCH

@ Remote Portal

Systems  Services  Users  Servicelicensing  Software Licensing

Software Licensing 3 Sales order 17.05.2021

Sales order 17.05.2021 (Y]
Available
Software OrderID  74747¢53-9d8-4171-9596-0fec0f3d4106
Added On  17. May 2021 15:44.

@ ‘AddedBy  Manuel Hepting
Products

MBV-BPRO MBV-XCHANPRO

Activated Available

o wevermo N uBVXCHANRRO
Guantty 0oF1 Guanty 100f50
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14 Remote Portal handover software license ID to end
user

« When system integrator order a software product, they receive a software order ID from the Bosch order desk.
The software order ID contains all products that are ordered by the customer, for example BVMS base product
MBV-BPRO, BVMS expansion product MBV-XCHANPRO and optional features product MBV-FMAPPRO.

Before starting the activation process, the remote portal user account has to claim ownership of the software order
ID. Only one user can claim ownership for the software order ID.

» During the activation process, you can activate only parts or the entire software order ID for a system.

» With completing the activation process the software license ID is generated.

The software license ID is a unique ID that identifies the activation for a specific system. This ID is used to transfer
the ownership of the activated license from the system integrator to the end customer.

The software order ID is always managed by the system integrator and the system integrator is in charge of the
software order ID. If the system integrator installs the system for an end user, the system integrator can transfer
the software license ID to the end customer. End customers can also register in Remote Portal and claim
ownership for the software license ID.

Dear Vishuet Bosch Cusstoms

Software
License ID

Activated
License

Provided from Bosch Orderdesk to » If products from the software order A Software License ID is generated
System Integrator ID are assigned to a fingerprint by during the activation process to
Added by System Integrator to the the activation process in remote identify the activation
Remote Portal account portal the license is activated Software License ID can be handed
Contain the ordered software » For activated licenses the license file over from system integrator to the
products can be downloaded from Remote end customer / system owner
Portal
» Installing the license in the software

enable the software
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15 Remote Portal user management in Remote Portal

The Remote Portal user management function allows to share software licenses with multiple users. Use this function, for
example, if multiple technicians maintain and activate licenses for a system integrator. Technicians can join the company
account and maintain and activate licenses, that have been added by different users to the company account.

Create user account in Remote Portal

1. Navigate in browser to https://remote.boschsecurity.com and click the Sign Up button.
2. Enter your company's name, your name and password.

3. Select the region (server location) that is closest to your country:

» North America for North and South America
 Europe for Europe, Middle East and Africa
» Asia/Pacific for Asia, Pacific Region, including Australia and NZ

SignUp

Create an account for your installer comparny

AR REREEE i FEEERREEEEEE

= s m

B | agres bo tha g

4. Agree to terms and conditions and to privacy statement and click the Sign Up button.
5. Activate your account by following the link in the received e-mail.
User roles in Remote Portal

 After creating your account in Bosch Remote Portal, you are an administrator of this account.
» Remote Portal provides the administrator to:
* Manage users
Invite further Administrators, Technicians and Customers to your account.
» Administrate your account
Add groups and organize a hierarchic account structure (nested groups).
Add devices (systems) and move them to these groups.
Grant technicians access to certain groups and/or devices.
Subscribe services and grant customers access to these services.
« Software licensing
Manage software order ID's and activate licenses.

Note:
The Remote Portal administrator account also offers certain functions, that are not relevant for the software licensing
topic:

« Manage service licenses
Order licenses by the Bosch order desk and apply them to your account.
Note: Service licenses are not relevant for the license activation of software components like BVMS. In the service
licenses tab, Remote Portal relevant services can be enabled.

« Configure your devices and services

« Get remote alert notifications (such as device disconnected, recording stopped, new firmware available)
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Invite users to your account

Remote Portal allows to invite users and share content with other users. If you want to share the software order ID's or
activated licenses with multiple users, you can invite users to join your account.

Note: Only the user role "Administrator" in Remote Portal has access to the software licensing function in Remote Portal.

Boscn | Manvel Hepting

BOSCH P
@ Remote Portal
stem: Use Li ft Li
Users = Q
Manuel Hepting IS
Emui manietbepingodesoshcom
o o}
a @
Add New Users Administrator Technician
o
e o
&
Q 8
X

New Administrator
@ Adr
Rer

has access to all systems and can log into

E-mail

ManuelHepting@gmx.de

Save Cancel

In the users tab you can verify, which user has access to your account:

N
Bosch  Manuel Hepting +
Invented for life @ Remote Portal
2
Systems Services Users Service Licensing Software Licensing
Users = Q
Manuel Hepting S Max Mustermann <
Administrator [ Aaministrator [
E-mail  manuel hepting@de bosch.com E-mail  maxmustermann@muster.de
Mobile - Mobile -

I N — e e y ]
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Share software order ID with multiple users

You can share and maintain software order ID's that are added to the company account by both users:

Software order ID for admin user 1: Manuel Hepting

BOSCH

Invented for life

Systems  Services  Users  Servicelicensing  Softwars Licensing

Software Licensing

Orders

Software Activation

To activate your software proceed with the following steps:

Step 1: e Claim Software Order
Step 2: e Activate License

Step 3: ° Download Activation File

Activate your fres Demo Licanses here.

Products  Intelligent Insights - Demo
BVMS - Free of charge

Activated Licenses

You can test our products free of charge for a limited perioc.

Software order ID for admin user 2: Max Mustermann

Bosch | Max Mustermann ~

@ Remote Portal

=Q

BVMS Software Order ID @

Available

Software OrderID 6807202-2c0f-4162-0055-896649388793

Products  MBV-BPRO (1)
MBV-XCHANPRO (10)

BOSCH

Invented for life

Systems  Services  Users  Servicelicensing  Softwars Licensing

Software Licensing

Orders

Software Activation

To activate your seftware proceed with the following steps:

Step 1: e Claim Software Order
Step 2: e Activate License

Step 3: e Download Activation File.

Activate your free Demo Licenses here.

Products  Intalligent Insights - Demo
EVMS - Free of charge

Activated Licenses

You can test our products free of charge for a limited period.

Bosch  Manuel Hepting

@ Remote Portal

= Q

BVMS Software Order ID @

Available

Software Order D 6d807202-2c0f-4182-9055-896649385793

Products  MBU-BPRO (1)
MBV-XCHANPRO (10)
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