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DATE 
WEDNESDAY, 03 JUNE 2026 

 
AFFECTED PRODUCT: 

BOSCH SECURITY SYSTEMS SOFTWARE 
LICENSE MANAGER 

 
SUCCESSOR PRODUCT: 

REMOTE PORTAL LICENSING  
BVMS 11.0 AND LATER 

 
                    END OF LIFE DATE: 

2026-10-01 
 
 

 
 
REASON FOR LIFE CYCLE UPDATE  
 
Bosch Security Systems Software License Manager web portal 
(https://activation.boschsecurity.com) will be shut down effectively 1st of October 2026. 
 
As a result, any further licensing-related actions (activating new licenses, upgrade, generating 
Maintenance Report) will not be directly possible for all the BVMS systems, which were not yet 
upgraded to BVMS 11.0 or higher – BVMS 11.0 and higher versions are using Remote Portal 
which will remain the standard license management portal.  
 
To prepare for this change, we strongly recommend upgrading all the existing licenses to 
BVMS 11.0 or higher, even if the actual software version would remain as is for the time being. 
This step will ensure that the licensing information remains available (after migrating to Remote 
Portal) so the customer can seamlessly use those licenses as soon as BVMS is updated to 
version 11.0 or higher. Additionally, please ensure that the system is covered with Software 
Maintenance Agreement to allow upgrade to BVMS 11.0 or higher. 
 
Please note, that any licenses activated before, using the Software License Manager portal, 
can still be used in BVMS software and remain valid until the system configuration changes – 
which might be result of upgrading the software version, adding new devices to the 
configuration or changing the server hardware.  
 
 
UNTIL 30TH OF SEPTEMBER 2026 
As long as the Software License Manager portal is still available, customers can perform the 
following actions: 
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- Upgrading the BVMS software version, including upgrade to BVMS 11.0+ 
- Generating Maintenance Agreement Report, allowing extension of SMA 
- Overview of all the licenses activated under specific account in the past 

 
It is also possible to still activate licenses (for instance, if additional spare licenses were 
purchased in the past), however, according to our Software Service and Support Policy, all the 
licenses for BVMS 10.1 or lower are EOL and not available for sales anymore.  
 
FROM 1ST OF OCTOBER 2026  
 
Bosch Security Systems Software License Manager web portal will be shut down and access 
to it will not be possible anymore. Information about licenses that were not yet migrated will be 
stored, but it will not be possible anymore to access it directly by customers. Any further 
actions related to licenses that were not yet migrated to Remote Portal, will require assistance 
of IQSIGHT tech support. 
 
Points below summarize actions possible and not possible anymore for all the licenses of BVMS 
versions up to 10.1: 
 

1. Possible with tech support assistance: 
• Upgrading licenses to BVMS 11.0+ and retrieve license code to be activated in Remote 

Portal 
 

2. Possible with license ordering: 
• Extending SMA to allow activation for BVMS 11.0+ even if previous SMA end date 

wouldn’t allow it (for example: old system with SMA expired in 2017) 
Note: if customer does not have a Maintenance Extension Report generated upfront, 
additional step will be required to validate correct SMA items to be purchased with the 
IQSIGHT team  
 

3. Not possible anymore: 
• Activating any licenses or expansions for BVMS versions up to 10.1 
• Overview of licenses that were not migrated to BVMS 11.0+ 
• Upgrading to any BVMS version below 11.0 (e.g. from 8.0 to 10.0) 

 
 
RECOMMENDED ACTIONS 
 
To prepare for the upcoming changes, we strongly recommend performing the following 
actions: 

• Migrate existing BVMS licenses to Remote Portal by upgrading at least to BVMS 11.0 – 
even if you plan to perform the actual software upgrade at a later stage 

• Note down key information, that might help to retrieve licensing information for your 
systems in future, specifically: 

o Hardware ID (also called “System Identifier”) either in your Software License 
Manager account or by opening License Manager in BVMS Configuration Client 

o The account (E-mail address) used for managing licenses in the Bosch Security 
Systems Software License Manager 

• Generate Maintenance Extension Reports for all your systems using the Software 
License Manager 
 

https://knowledge.keenfinity-group.com/__attachments/12584940/Software%20Service%20and%20Support%20Policy%20.pdf
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• If not available yet, create your Remote Portal account which will be used later to 
manage BVMS 11.0+ licenses (Note: there will be no migration of user accounts from 
the Software License Manager system to Remote Portal) 

• If you still have any BVMS expansion licenses for any BVMS of version 10.1 or older 
(including DIVAR IP specific license types …-DIP) please make sure to activate those 
before end of September – afterwards, it will no longer be possible. 

 
 
Further, detailed instructions on license handling after October 1st 2026 will be provided by the 
end of August 2026 latest. Nevertheless, we would like to again recommend starting to prepare 
for this change in advance. 
 
In case of any doubts or further questions, please do not hesitate to reach out to your IQSIGHT 
sales representative. 


